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e Portfolio
About me
Skills . . S . . .

N I'm a data-driven writer who simplifies complex ideas into easy-to-digest
Copywriting content. With a decade of copywriting experience, I can persuade people to use
User research your product using clear, concise, and conversational language.

Mentorship
Conversational design My experience
Data analysis Freelance Content Strategist, Taipei

January 2025 — Present
Languages « Created targeted email marketing campaigns that increased engagement
English and click-through rates through A/B testing

« Planned and created SEO blog content to boost traffic and align with clients'

Mandarin Chinese content marketing strategies

 Crafted clear UX copy to better position clients' user journeys within their
content framework

Senior UX Copywriter, Buy&Ship, Taipei
May 2024 — October 2024

« Launched a heuristic evaluation to improve the platform's UX

« Created a UX writing style guide for consistency building and content
strategy

« Cut down existing UX content by 20% on average for better readability

Senior UX Copywriter, Klook, Shenzhen
March 2023 — November 2023

« Led user research projects that improved user experiences

» Onboarded new UX writers and fostered their growth through mentoring

 Collaborated with UX/UI designers to deliver great products

« Advocated for content design on a regular basis through workshops and
relationship building


mailto:sebpsmith@gmail.com
https://sebpsmith.com

UX Copywriter, Klook, Shenzhen
March 2020 — March 2023

- Started the UX writing team from scratch: Created workflows, built
relationships and secured a headcount

« Led a huge clean-up project with thousands of UI strings edited for clarity
and consistency

- Created and executed a unified style guide for all content writers in the
company

« Wrote intuitive UI copy that guides customers through Klook's platform, as
well as app store release notes, emails and blog posts

Copywriter & Social Media Manager, Fastlane, Shenzhen
April 2018 — December 2019

« Wrote impactful copy for products, websites, emails, blogs and online ads

« Increased engagement on social media for the Red Magic gaming phone,
with reach tripling on Facebook over a 3-month period

- Took the initiative to handle social media strategy, copywriting and art
direction

Education

International Relations with History, London School of Economics,
London

October 2010 — June 2013

Graduated with a 2:1.

Courses

Chinese Language Program, Shih Chien University
November 2023 — May 2024
Leveled up my Mandarin Chinese to an upper intermediate level through public

speaking, reports, daily conversation and tests.

User Experience Research and Design, University of Michigan
October 2023 — January 2024

Passed with a 95% average. I designed a complete product, taking it from an
initial concept to an interactive prototype that I tested with users.



